
 

Patient follow-up flowchart from the time of discharge to full recovery in the country 

of origin (to obtain patient satisfaction) 
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Admission of international patients in IPD unit 

Providing self-care 

training to the patient 

 

Are there complications 

that require intervention 

after discharge in the 

patient? 

Does the patient 
need medical or 
pharmaceutical 

services? 

Taking the patient’s history by 

the IPD doctor 

Contacting the doctor of a certain medical 

center in the country of origin (the party to 

the hospital contract) to provide her/him with 

a history of the patient by the IPD doctor 

Coordinating with a certain medical 

center to accept patients and 

provide medical and pharmaceutical 

services in a certain center 

Interview with international patients regarding medical centers close 
to their place of residence in the country of origin (as a designated 

medical center) in order to follow up patients after discharge. 

Informing the IPD doctor about the specific treatment center in 
the country of origin by the IPD expert. 

Implementation of international patient treatment process and 
issuance of patient discharge order by treating doctor 

The international patient’s return to the country of origin after 
treatment in the hospital 

Informing the international patient about the follow-up process of 
her treatment and recovery in the country of origin by the IPD expert 

Contact with a certain medical center regarding the introduction 
of a doctor and the conclusion of a memorandum of 

understanding for the implementation of the follow-up program 
of the patient’s treatment process in the country of origin by the 

IPD doctor. 

Calling the international patient to check her condition after 
discharge by IPD expert. 

Calling the international patient and 

guiding her to go to a certain 

medical center and receive service 

from an IPD doctor 

Yes  

The international 

patient’s presence in 

the certain medical 

center and receiving 

service 

Yes  

No  

No  


